


MEANS FOR 
CALCULATING 

BUYER'S 
REQUIREMENTS 
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MEANS FOR 
GENERATING 

BUYER'S 
REQUEST FOR 

PROPOSAL 
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MEANS FOR 
REQUESTING 

AND 
RECEIVING 
SPECIFIC 
BUYER'S DATA j 
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F1G.2 



T 




100 
i 



CREATE NEW CLIENT/CUSTOMER/PORTFOLIO/SITE/ 
BUILDING NAME AND COPY PROPERTIES FROM 
SELECTED CLIENT/CUSTOMER/PORTFOLIO/SITE/ 
BUILDING TO CLIENT/CUSTOMER/PORTFOLIO/SITE/ 
BUILDING DETAILS TABLE. 



i 



IS CORRECT CLIENT/ 
CUSTOMER / PORTFOLIO/ 
SITE/BUILDING 
SELECTED? 





CLICK TABS AND PULL 
DOWNS TO CHANGE 
CLIENT/CUSTOMER/ 
PORTFOLIO/SITE/BUILDING. 



YES 



110 



DO YOU WANT TO 
COPY THIS CLIENT/ 
CUSTOMER/PORTFOLIO/ 
SITE/BUILDING? 




TYPE IN NEW CLIENT/ 
CUSTOMER/PORTFOLIO/ 
SITE/BUILDING NAME. 



140 



<> 


NO 


130 




160 









CLIENT/CUSTOMER/PORTFOLIO/SITE/ 
BUILDING DETAIL TABLES/INDUSTRY 
TABLE ARE BEING USED. 




150 



ADD/DELETE/MODIFY SELECTED CLIENT/ 
CUSTOMER/PORTFOLIO/SITE/BUILDING 
DETAILS (NAME, ADDRESS, INDUSTRY, 
INDIVIDUAL PERCENTAGES). 

th- BUILDING DETAILS BUTTON 165 



SELECTED LEVEL 
REPORTS ARE 
PRINTED TO 
SCREEN. 



170 




i 



ADD/DELETE/MODIFY SELECTED BUILDING 
DETAILS (ROOM TYPE/FLOOR TYPE/SQ.FOOT) 

s 



200 



DONE BUTTON 205 

220 




BUILDING DETAfL TABLE/WAGE TABLES 
DEFAULT BUILDINGS DETAIL TABLE ARE 
BEING USED. 



DOES TOTAL BUILDING 
DETAILS SQ.FOOT EQUAL TOTAL 
BUILDING SQUARE FOOTAGE? 




ASK USER IF THEY WANT 
TO EXIT ANYWAY. 




YES 



FIG.4 




i 



1 c 




320 



FROM BOX 55 
OF FIG.3 



CREATE NEW BUILDING NAME 
AND COPY PROPERTIES FROM 
SELECTED BUILDING TO DEFAULT 
BUILDINGS DETAILS TABLE. 




1 



DATA FROM 
DEFAULT BUILDING 
DETAILS TABLE/ 
INDUSTRY TABLE 
ARE USED. 



IS CORRECT 
BUILDING 
SELECTED? 




YES 



I 



DO YOU WANT 
TO COPY THIS 
BUILDING? 






1 


TYPE IN NEW 








BUILDING 








NAME. 
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NO 



T 



i 



370 

I 



L 



ADD/DELETE/MODIFY 
SELECTED BUILDING'S 
ROOMTYPE/FLOORTYPE/% 



360 



INFORMATION IS 
SAVED ON FLY. 




ARE YOU DONE? 




YES 



I 




INTERNAL PROCEDURE 
TO CHECK IF 0% OR 
100%? 




NO 



ASK USER IF IT IS 
OKAY TO LEAVE 
SCREEN ANYWAY? 




YES 



YES 



FIG.7 



x 

BACK TO 
FIG.3 



i 



FROM BOX 60 
OF FIG.3 



530 

L 



DATA FROM 
SPECIFICATIONS 
TABLE/CUSTOMER'S 
BUILDING IS USED. 




IS CORRECT 
BUILDING 
SELECTED? 




520 



YES 



510 
J, 



CLICK PULL 
DOWNS TO 
CHANGE 
BUILDING 





ENTER 






NON-ROUTINE 






RELATED LABOR. | 



NON-ROUTINE 

LABOR 
BUTTON IS 
PRESSED. 



550 



MATRIX GRID 
PRINTOUT 



PRINT BUTTON 
IS PRESSED. 



560 



"DONE" BUTTON 565 



600 



INFORMATION 
IS SAVED. 



"ROUTINE LABOR" BUTTON 531 



1 



MANIPULATE MATRIX 
SETTINGS TO ADJUST 
DESIRED TOTAL COST. 



540 



"COST SUMMARY" BUTTON 545 



580 



BACK 
TO F1G.3 



I 



SHOW ON SCREEN 
SUMMARY OF MATRIX/ 
LABOR FIGURES. 



"PRINT" BUTTON 575 



PRINT BUTTON 
IS PRESSED. 



SELECTED REPORTS 
ARE PRINTED TO 
SCREEN. 




FIG.8 



"DONE" BUTTON 585 
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^570 




SELECTED DESIRED 










REPORTS. 







SELECTED REPORTS 
ARE PRINTED TO 
PRINTER. 
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CLIENT REPORT 



CLIENT INFORMATION 

CLIENT NAME: CLIENT NAME 1 
ADDRESS LINE 1: 1 V1NCE STREET 
ADDRESS LINE 2: SUITE cl1 
STATE: MD 
ZIP CODE- 21000 




CLIENT COST INFORMATION 

TOTAL SUPPLY EXPENSE: $1,000.00 
TOTAL LABOR COST: $15,723.07 


CLIENT INDUSTRY INFORMATION 

INDUSTRY TYPE: OFFICE 

TAXES, INS, H/W, VAC, SICK %: 3.30000000 

UNIFORMS %: 2.20000000 

EQUIPMENT %: 3.40000000 

SUPPLIES %: 1.00000000 

PAPER & CONSUMABLES %: 3.00000000 

OVERHEAD EXPENSES %: 3.00000000 

PROFIT MARKUP OVER COSTS %: 3.00000000 


CLIENT SUMMARY INFORMATION 

TOTAL NUMBER OF CUSTOMERS: 3 

TOTAL NUMBER OF PORTFOLIOS: 2 

TOTAL NUMBER OF SITES: 3 

TOTAL NUMBER OF BUILDINGS: 3 

TOTAL SQUARE FEET: 3,000 

AVERAGE COST/SQUARE FOOT: $3.98 

AVERAGE PRODUCTIVITY RATING: 1.008.75000000 

AVERAGE QUALITY RATING: 45.50000000 


CLIENT WAGE INFORMATION 

AVERAGE WAGE RATE: $8.00 



CLIENT DETAILS TOTAL § OF TOTAL AVERAGE AVERAGE AVERAGE 

CUSTOMER NAME PORTFOLIOS SQ. FT. CQST/SQ. FT. PRODUCTIVITY QUALITY 

CUSTOMER NAME 1 1 3,000 $3.98 1008.75 45.50 

NEW CUSTOMER 1 0 $0.00 0.00 0.00 

VINCE IS CUSTOMER 0 0 $0.00 0.00 0.00 



FIG. 23 



CUSTOMER REPORT 



CUSTOMER INFORMATION 

CUST. NAME: CUSTOMER NAME 1 
ADDRESS LINE 1 : CUSTOMER ADD 1 
ADDRESS LINE 2: 
STATE: 
ZIP CODE: 


PARENT RELATIONSHIP 

CLIENT NAME: CLIENT NAME 1 


CUSTOMER COST INFORMATION 

TOTAL SUPPLY EXPENSE: $1,000.00 
TOTAL LABOR COST: $15,723.07 


CUSTOMER INDUSTRY INFORMATION 

INDUSTRY TYPE: OFFICE 

TAXES, INS, H/W, VAC, SICK %: 3.30000000 

UNIFORMS %: 2.20000000 

EQUIPMENT %: 3.40000000 

SUPPLIES %: 1.00000000 

PAPER & CONSUMABLES %: 3.00000000 

OVERHEAD EXPENSES %: 3.00000000 

PROFIT MARKUP OVER COSTS %: 3.00000000 


CUSTOMER SUMMARY INFORMATION 

TOTAL NUMBER OF PORTFOLIOS: 1 

TOTAL NUMBER OF SITES: 2 

TOTAL NUMBER OF BUILDINGS: 2 

TOTAL SQUARE FEET: 3,000 

AVERAGE COST/SQUARE FOOT: $3.98 

AVERAGE PRODUCTIVITY RATING: 1,008.75000000 

AVERAGE QUALITY RATING: 45.50000000 


CUSTOMER WAGE INFORMATION 

AVERAGE WAGE RATE: $8.00 



CUSTOMER DETAILS TOTAL f OF TOTAL AVERAGE AVERAGE AVERAGE 
PORTFOLIO NAME SITES SQ. FT. COST/SQ. FT. PRODUCTIVITY QUALITY 

PORTFOLIO NAME 1 2 3,000 $3.98 1008.75 45.50 



FIG.24 



PORTFOLIO REPORT 



PORTFOLIO INFORMATION 



PARENT RELATIONSHIP 

CLIENT NAME: CLIENT NAME 1 
CUSTOMER NAME: CUSTOMER NAME 1 



PORT. NAME: PORTFOLIO NAME 1 
ADDRESS LINE 1: 
ADDRESS LINE 2: 
STATE: 

ZIP CODE: 

PORTFOLIO COST INFORMATION 

TOTAL SUPPLY EXPENSE: $1,000.00 

TOTAL LABOR COST: $15,723.07 

PORTFOLIO SUMMARY INFORMATION 

TOTAL NUMBER OF SITES: 2 

TOTAL NUMBER OF BUILDINGS: 2 

TOTAL SQUARE FEET: 3,000 

AVERAGE COST/SQUARE FOOT: $3.98 

AVERAGE PRODUCTIVITY RATING: 1,008.75000000 

AVERAGE QUALITY RATING: 45.50000000 



PORTFOLIO INDUSTRY INFORMATION 

INDUSTRY TYPE: OFFICE 

TAXES, INS, H/W, VAC, SICK %: 3.30000000 

UNIFORMS %: 2.20000000 

EQUIPMENT %: 3.40000000 

SUPPLIES %: 1.00000000 

PAPER & CONSUMABLES %: 3.00000000 

OVERHEAD EXPENSES %: 3.00000000 

PROFIT MARKUP OVER COSTS %: 3.00000000 

PORTFOLIO WAGE INFORMATION 

AVERAGE WAGE RATE: $8.00 



PORTFOLIO DETAILS TOTAL f OF TOTAL AVERAGE AVERAGE AVERAGE 

SITE NAME BUILDINGS SQ. FT. COST/SQ. FT. PRODUCTIVITY QUALITY 

HOW DOES IT'S KNOW 0 0 $0.00 0.00 0.00 

SITE NAME 1 2 3,000 $3.98 1008.75 45.50 



FIG.25 



SITE REPORT 



SITE INFORMATION 

SITE NAME: SITE NAME 1 
ADDRESS LINE 1: 4 SITE STREET 
ADDRESS LINE 2: SUITE st4 
STATE: MD 
ZIP CODE: 44444 



SITE COST INFORMATION 

TOTAL SUPPLY EXPENSE: $1,000.00 

TOTAL LABOR COST: $15,723.07 

SITE SUMMARY INFORMATION 

TOTAL NUMBER OF BUILDINGS: 2 

TOTAL SQUARE FEET: 3,000 

AVERAGE COST/SQUARE FOOT: $3.98 

AVERAGE PRODUCTIVITY RATING: 1,008.75000000 

AVERAGE QUALITY RATING: 45.50000000 



PARENT RELATIONSHIP 

CLIENT NAME: CLIENT NAME 1 
CUSTOMER NAME: CUSTOMER NAME 1 
PORTFOLIO NAME: PORTFOLIO NAME 1 



SITE INDUSTRY INFORMATION 

INDUSTRY TYPE: OFFICE 

TAXES, INS, H/W, VAC, SICK %: 3.30000000 

UNIFORMS %: 2.20000000 

EQUIPMENT %: 3.40000000 

SUPPLIES %: 1.00000000 

PAPER & CONSUMABLES %: 3.00000000 

OVERHEAD EXPENSES %: 3.00000000 

PROFIT MARKUP OVER COSTS %: 3.00000000 



SITE WAGE INFORMATION 

AVERAGE WAGE RATE: $8.00 



SITE DETAILS TOTAL # OF TOTAL AVERAGE AVERAGE AVERAGE 

BUILDING NAME ROOM/FLOOR TYPES SO. FT. COST/SQ. FT. PRODUCTIVITY QUALITY 

BUILDING NAME 1 4 3,000 $3.98 1008.75 45.50 

WEIGHTED 0 0 $0.00 0.00 0.00 



FIG.26 



BUILDING SPECIFICATIONS REPORT 



BUILDING ROOM/ROOM TYPES DETAILS m nTv AimlTV 

ROOM TYPE FLOOR TYPE SQ. FT. COST/SQ. FT. PRODUCTIVITY QUALITY 

CONFERENCE ROOM CARPET 500 $0.03 1433 56 

CLEANING SPECIFICATION 



VERSION I FOR ROOM TYPE=CONFERENCE ROOM AND FLOOR TYPE=CARPET 

ACTIVITY 
FACILITY 

SPOT CLEAN ALL WALLS, LIGHT SWITCHES k DOORS. 
153 

USING APPROVED SPOTTER, SPOT CLEAN CARPETED AREA. I 
153 

CLEAN CHALK BOARDS WITH ERASER k CLEAN OUT CHALK TRAY. 
153 

DUST LEDGES, PICTURE FRAMES, k MOLDINGS. 
153 

DAMP CLEAN & SANITIZE TABLE TOPS. 
1 82 

EMPTY THE TRASH INTO THE TRASH CART. REPLACE THE LINERS IF THEY ARE TORN OR SOILED. 
204 

SANITIZE TELEPHONES INCLUDING EAR k MOUTH PIECES. 
153 

DETAIL VACUUM CARPETED FLOORS, CORNERS & EDGES. 
153 

PROVIDE SUPERVISION TO ENSURE COMPLIANCE WITH SPECIFICATIONS k ONGOING TRAINING. 
204 

DUST LOW AREAS & HIGH AREAS WHICH ARE NORMAL REACH. 
102 

VACUUM ALL CARPETED TRAFFIC LANE AREAS. 
51 

SPOT CLEAN BACKS k SEATS OF CHAIRS. 
19 

WASH PEDESTAL k LEGS OF ALL TABLES. 
26 

SURFACE CLEAN CARPETS USING A SPIN CLEAN PAD. 
9 

HOT WATER EXTRACT CARPETING, USING HIGH PRESSURE EXTRACTION EQUIPMENT. 

2 

COPY ROOM CARPET 500 $0.36 1917 38 



FIG.27A 



BUILDING ROOM/ROOM TYPES DETAILS 

ROOM TYPE FLOOR TYPE SQ. FT. COST/SQ. FT. PRODUCTIVITY QUALITY 

VERSION K FOR ROOM TYPE=COPY ROOM AND FLOOR TYPE=CARPET 

ACTIVITY 
FACILITY 

EMPTY THE TRASH INTO THE TRASH CART. REPLACE THE LINERS IF THEY ARE TORN OR SOILED. 
153 

DETAIL VACUUM CARPETED FLOORS, CORNERS & EDGES. 
153 

PROVIDE SUPERVISION TO ENSURE COMPLIANCE WITH SPECIFICATIONS & ONGOING TRAINING. 
153 

SPOT CLEAN ALL WALL, LIGHT SWITCHES & DOORS. 
153 

SANITIZE TELEPHONES INCLUDING EAR & MOUTH PIECES. 
153 

DUST k SPOT CLEAN ALL FURNITURE, FIXTURES, EQUIPMENT & ACCESSORIES. 
153 

CLEAN EXTERIOR OF CABINETS & COUNTER TOPS. 
153 

USING APPROVED SPOTTER, SPOT CLEAN CARPETED AREA. 
153 

DAMP WIPE WASTE CONTAINERS AS NEEDED. REPLACE LINER AS NEEDED AND PUT THE CONTAINER BACK. 
102 

DUST LOW AREAS & HIGH AREAS WHICH ARE WITHIN NORMAL REACH. 
102 

DUST OR VACUUM VENETIAN BLINDS. 
19 

SURFACE CLEAN CARPETS USING A SPIN CLEAN PAD 
7 

HOT WATER EXTRACT CARPETING, USING HIGH PRESSURE EXTRACTION EQUIPMENT. 
1 

VACUUM ALL CARPETED TRAFFIC LANE AREAS. 

_51 

CORRIDOR/OFFICES CONCRETE UXX) $6~00 0 0~ 

CLEANING SPECIFICATION 

VERSION A FOR ROOM TYPE=CORRIDOR/OFFICES AND FLOOR TYPE=CONCRETE 



CLASS ROOM CARPET 1,000 $15.53 685 88 

CLEANING SPECIFICATION 



FIG.27B 



BUILDING ROOM/ROOM TYPES DETAILS 

ROOM TYPE FLOOR TYPE SQ. FT. CQST/SQ. FT. PRODUCTIVITY QUALITY 

VERSION B FOR ROOM TYPE=COPY ROOM AND FLOOR TYPE=CARPET 

ACTIVITY 
FACILITY 

SPOT CLEAN ALL WALLS, LIGHT SWITHCES & DOORS. 
255 

USING APPROVED SPOTTER, SPOT CLEAN CARPETED AREA. 
255 

CLEAN CHALK BOARDS WITH ERASER & CLEAN OUT CHALK TRAY. 
255 

DAMP CLEAN & SANITIZE TABLE TOPS. 
255 

EMPTY THE TRASH INTO THE TRASH CART. REPLACE THE LINERS IF THEY ARE TORN OR SOILED. 
255 

SANITIZE TELEPHONES INCLUDING EAR & MOUTH PIECES. 
255 

DETAIL VACUUM CARPETED FLOORS, CORNERS & EDGES. 
255 

PROVIDE SUPERVISION TO ENSURE COMPLIANCE WITH SPECIFICATIONS & ONGOING TRAINING. 
255 

SPOT CLEAN BACKS & SEAT OF CHAIRS. 
204 

OAMP WIPE WASTE CONTAINERS AS NEEDED. REPLACE LINER AS NEEDED & PUT THE CONTAINER BACK. 
164 

DUST LOW AREAS & HIGH AREAS WHICH ARE WITHIN NORMAL REACH. 
153 

DUST OR VACUUM VENETIAN BLINDS. 
51 

SURFACE CLEAN CARPETS USING A SPIN CLEAN PAD. 
9 

HOT WATER EXTRACT CARPETING, USING HIGH PRESSURE EXTRACTION EQUIPMENT. 
3 



FIG.27C 
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FIG.28A 
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FIG.28B 



BUILDING REPORT 



BUILDING INFORMATION 

BUILDING NAME - BUILDING NAMF 1 
ADDRESS LINE 1: 5 BUILDING STREET 
ADDRESS LINE 2: SUITE bu5 
STATE: MD 
ZIP CODE: 22535 


PARENT RELATIONSHIP 

CLIENT NAME- CLIENT NAME 1 
CUSTOMER NAME: CUSTOMER NAME 1 
P0RF0LI0 NAME: PORTFOLIO NAME 1 
SITE NAME: SITE NAME 1 


BUILDING COST INFORMATION 

TOTAL SUPPLY EXPENSE: $1,000.00 
TOTAL LABOR COST: $15,723.07 


BUILDING INDUSTRY INFORMATION 

INDUSTRY TYPE: OFFICE 

TAXES, INS, H/W, VAC, SICK %: 3.00 

UNIFORMS %: 2.20 

EQUIPMENT %: 3.40 

SUPPLIES %: 1.00 

PAPER & CONSUMABLES %: 10.00 

OVERHEAD EXPENSES Z: 3.00 

PROFIT MARKUP OVER COSTS %: 3.00 


BUILDING SUMMARY INFORMATION 

TOTAL SQUARE FEET: 3,000 
AVERAGE COST/SQUARE FOOT: $3.98 
AVERAGE PRODUCTIVITY RATING: 1,008.75 
AVERAGE QUALITY RATING: 45.50 


BUILDING WAGE INFORMATION 

WAGE RATE: $8.00 



BUILDING ROOM/ROOM TYPES DETAILS 

ROOM TYPE FLOOR TYPE SQ. FT. COST/SQ. FT. PRODUCTIVITY QUALITY 
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$0.36 
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FIG.29 
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COST SUMMARY REPORT 



WAGE TOTAL ANNUAL BENEFIT FULLTIME SHIFT HEAD 
HOURS % EQUIVALENCY DURATION COUNT 



AMMI IAI Dfil ITIKir 
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TOTAL ANNUAL 


10.36 


3896.97 


3% 


1.87 




5.18 




BUILDING 


% OF BID 


COST 








ROUTINE LABOR 




38.31% 


$12,763.51 








? S WEEKEND LABOR 




35.04% 


$11,676.08 








Z DAY STAFF LABOR 




1.85% 


$618.00 








MANAGEMENT LABOR 
J OTHER LABOR 




4.01% 
1.96% 


$1,334.88 
$654.05 


$/SQUARE FOOT: 


$11.11 


a UNIFORM 


2.2% 


1.73% 


$577.69 




$/H0UR: 


$8.55 


m EQUIPMENT 


3.4% 


2.68% 


$892.80 




3 SUPPLIES 


1% 


0.79% 


$262.59 








PAPER & CONSUMABLES 


10% 


7.88% 


$2,625.88 








3 OVER HEAD 


3% 


2.83% 


$942.16 








* PROFIT 


3% 


2.91% 


$970.43 









ANNUAL BID TOTAL $33,318.02 




□ROUTINE LABOR □ WEEKEND LABOR DDAY STAFF LABOR □ MANAGEMENT LABOR 

□OTHER LABOR □UNIFORM □ EQUIPMENT' □SUPPLIES 

□ PAPER & CONSUMABLES □OVER HEAD □ PROFIT 

FIG. 31 



